
CONSUMER COMPLAINTS 

 

An individual who wishes to file a complaint against a 

Licensed Social Worker, Licensed Professional Counselor 

(LPC), License Profession Counselor Intern (LPC Intern), 

Licensed Marriage and Family Therapist (LMFT), or a 

Licensed Marriage and Family Therapist Associate (LMFT 

Associate) may write to: 

 

Complaints Management and Investigative Section  

P.O. Box 141369  

Austin, Texas 78714-1369 

 

or call 1-800-942-5540 to request the appropriate form or 

obtain more information. This number is for complaints 

only. 


